Office for Environment
Nuclear Regulation W Agency

Redgrave Court — 4.S.2
Merton Road

Bootle
Senior Licensing Manager Merseyside L20 7HS
Global Business Development &
Management Division Telephone:
Hitachi-GE Nuclear Energy Ltd Email:
c/o Hitachi Europe Ltd. Nuclear Power Group
Lower Cookham Road Our Reference: 2016/292714
Maidenhead Unigue Number REG-HGNE-0146N
SL6 8YA

Date: 21 July 2016

Closure of Regulatory Observation — RO-ABWR-0024 — Hitachi-GE Nuclear Energy Ltd. Human
Reliability Analysis — Error of Commission / Misdiagnosis

| refer to Regulatory Observation RO-ABWR-0024 issued on 13 November 2014.

I am writing to confirm that;

e You have submitted all the information committed within your Resolution Plan GA91-9201-
0004-00032 Revision 27 February 2015;

e This information has been reviewed by ONR;
e The information is judged to provide an adequate response to the Regulatory Observation.

On these bases, ONR confirms closure of Regulatory Observation RO-ABWR-0024.

A copy of this letter will be published on the ONR website in due course.



